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Author Identification 
Lyn B. Bendtselmeider (M. A., University of Iowa, 1987) is 
a doctoral student in communication research at the 
University of Iowa. 
Charlene A. Berquist is Assistant Professor of 
Communication at Southwest Missouri State University. She 
is the Director of a Basic Course which includes courses in 
both public speaking and interpersonal communication. Her 
research interests include small group and family 
communication. 
John S. Bourhis (Ph.D., University of Minnesota, 1988) is 
Assistant Professor of Communication at Southwest Missouri 
State University. His research interests include 
organizational and small group communication theory. 
Nancy L. Buerkel-Rothfuss (ph.D., Michigan State 
University, 1978) is Basic Course Director, Professor, and 
- I 
Areas Coordinator of Interpersonal and Public 
Communication in the Department of Speech Communication 
and Dramatic Arts at Central Michigan University. Her 
research interests include communication education, family 
communication, interpersonal communication, and media 
socialization. She recently completed the second edition of a 
basic course text, Communication: Competencies and Contexts, 
with Pamela Gray. She has also cowritten a text, 
Understanding Family Communication, with Janet Yerby and 
Arthur P. Bochner and is in the process of coediting a book on 
media and adolescent sexuality with Bradley S. Greenberg 
and Jane Brown. Other publications include articles on 
teaching methodology, GTA training, affinity-seeking, use of 
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idioms in interpersonal relationships, and effects of media on 
social reality. 
Marilyn S. Foster (Ph.D., Ohio University, 1976) is an 
Associate Professor of Health and Human Services at Ohio 
University. Her teaching and research interests are in short-
term and extended car facilities, training welfare financial 
workers, and performance evaluation. 
Ted J. Foster (Ph.D., Ohio University, 1967) is Associate 
Professor of Interpersonal Communication and Director of the 
Public Speaking Course, School of Interpersonal 
Communication, Ohio University. His teaching and research 
interests include persuasion, classroom teaching effectiveness, 
and performance evaluation. 
James W. Gibson (Ph.D., The Ohio State University) is a 
Professor of Communication and Chair of the Department of 
Speech and Dramatic Art at the University of Missouri-
Columbia. 
Nancy Bost Goulden (Ed.D., Norther Arizona University, 
1989) is an Associate Professor and Coordinator of the Basic 
Course at Kansas State University. Her research interests 
include educational communication evaluation, instructional 
strategies for oral communication,and the history of rhetoric 
as an academic subject. 
Laurie Baleta <M.A., South Dakota State University, 1983) 
is the Coordinator of Speech at South Dakota State 
University. Her research interest include small group 
processes and pedagogy in the basic course. She is enrolled in 
the Ph.D. program at the University of Nebraska-Lincoln. 
Michael S. Hanna (Ph.D., University of Missouri-Columbia, 
1971) is a Professor of Communication at the University of 
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South Alabama. His publications include five books, four of 
which have appeared in multiple editions, five edited texts, 
and numerous articles. His research interest focus on 
interpersonal communication in power-loaded relationships. 
w. Lance Baynes (Ph.D., University of Minnesota, 1982) is 
an Associate Professor of Speech and Media Studies and 
Coordinator of the Teaching Development Program at the 
University of Missouri-Rolla. His research interests include 
media studies, oralism, and the pedagogy of public speaking. 
David L Kosloski (M.A, Central Michigan University) is 
enrolled in the Ph.D. program at the University of Illinois at 
Urbana-Champaign. His research interests include inter-
personal argumentation, nonverbal communication in 
interpersonal relationships, and pop music rhetoric. 
Greg Leichty (Ph.D., University of Kentucky, 1986) is an 
Assistant Professor of Communication at the University of 
South Alabama. His primary research interest focus on 
message analysis in interpersonal and organization contexts. 
Paul E. Nelson (Ph.D., University of Minnesota, 1968) is 
Dean of the College of Communication and Professor, School 
of Interpersonal Communication, Ohio University. He has 
taught both high school and college courses. He has directed, 
or taught, the basic course at the University of Minnesota, the 
University of Missouri, Iowa State University, and Ohio 
University. His articles have appeared in Communication 
Education, Western Journal of Speech Communication, 
Association for Communication Administrators Bulletin, and 
Journalism Quarterly. His books include Confidence in Public 
Speaking (4 editions; with Judy C. Pearson) and 
Understanding and Sharing: An Introduction to Speech 
Communication (5 editions; with Judy C. Pearson). 
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Judy C. Pearson (Ph.D., Indiana University) is Professor, 
Director of Graduate Studies and Research, School of 
Interpersonal Communication, Ohio University. She has 
taught elementary school, high school, and at the college level. 
She has directed, or taught, the basic course at Indiana 
University, Purdue University (Fort Wayne Campus), Bradley 
University, Iowa State University, and Ohio University. Her 
articles have appeared in Communication Monographs, 
Communication Education, Central States Speech Journal, 
Southern States Communication Journal, Association for 
Communication Administrators Bulletin, Journal of 
Communication, Today's Speech, Communi-cation Research 
Reports, Women's Studies in Communica-tion, Group and 
Organizational Studies: The International Journal for Group 
Facilitators, Adolescence, The Self Development Journal, and 
6 state journals. Her books include Communication in the 
Family: Seeking Satis-faction in Changing Times; Gender and 
Communication (2 editions; with Lynn Turner and William 
Todd-Mancillas), Interpersonal Communication: Concepts, 
Components and Contexts (2 editions; with Brian H. 
Spitzberg); Confidence in Public Speaking (4 editions; with 
Paul E. Nelson); and Understanding and Sharing: An 
Introduction to Speech Communication (5 editions; with Paul 
E. Nelson). 
Lynn A. Phelps (Ph.D., University of Southern California, 
1972) is Professor of Interpersonal Communication at Ohio 
University. His teaching and research interests include 
research methods, interpersonal communication, relationship 
termination, and outplacement programs. 
Michael R. Schliessmann (Ph.D., University of Kansas, 
1981) is Professor and Head of the Department of Speech at 
South Dakota State University. He is the former Coordinator 
of Speech 101. His research interests include non-native 
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speakers of English in the basic course, free speech, and crit-
ical thinking. 
William J. Seiler (Ph.D., Purdue University, 1971) is 
Professor of Speech Communication, Curriculum and 
Instruction, and Director of the Basic Speech Communication 
Course at the University of Nebraska-Lincoln. His research 
interests include classroom communication and basic course 
instruction. He is known for his use and research of the 
Personalized System of Instruction in the basic speech 
communication course. He is also author of three textbooks, 
numerous articles and convention papers. 
Michael Smilowitz (Ph.D., University of Utah, 1985) is an 
Associate Professor of Communication Studies in the 
Department of English at the University of North Carolina, 
Charlotte. His research interests include supervisory 
communication, conflict, argumentation, technology's impact 
on communication processes, and speech pedagogy. 
Douglas M. Trank (Ph.D., University of Utah, 1973) is 
Professor and past chair of the Rhetoric Department at the 
University of Iowa where he also serves on the faculties of the 
College of Education and the Department of Communication 
Studies. He teaches and researches primarily in the areas of 
communication education and the basic course, and has 
served on the editorial boards of Communication Education 
and Communication Studies. He bas served on various basic 
course committees and is currently President of the Central 
States Communication Association. 
Rod Troester (Ph.D., Southern Dlinois University, 1986) is 
an Assistant Professor of Speech Communication at the 
Pennsylvania State University at Erie, The Behrend College. 
His research interests include interpersonal and 
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organizational communication, peace communication, and 
applied communication. 
Ester Yook (MA, University of Nebraska-Lincoln, 1988) is 
an Instructor- at St. Cloud State University. Her research 
interests include classroom communication, interpersonal 
relationships and culture influenced on communication. 
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